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B Weekly Agenda

e Batch Scheduling Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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Batch Scheduling Statistics

CPU Time
AutoRun | Ondemand (In Elasped Times| Trouble
Jobs Jobs Seconds)| (In Seconds) | Tickets

Sun 2/29/2004 22 0 24.71 1296.69 0
Mon 3/1/2004 241 10 382.26 2150343 7
Tues 3/2/2004 249 2 411.46 2197110.75 5
Weds 3/3/2004 276 0 394.1 2370388.5 2
Thurs 3/4/2004 192 7 393.12 2214027.75 0
Fri 3/5/2004 229 10 394.05 2269734.5 4
Sat 3/6/2004 96 0 45.67 143787.88 0
Weekly

Total 1334 1,305 29| 2,045.37| 11,346,689.07 18
Sun 3/7/2004 22 0 25.23 1267.58 0
Mon 3/8/2004 190 15 387.27 2188309.5 1
Tues 3/9/2004 206 16 373.97 2180020.75 2
Weds 3/10/2004 219 2 427.21 2395227.25 1
Thurs 3/11/2004 221 3 404.46 2255620 1
Fri 3/12/2004 224 7 390.24 2395677.5 1
Sat 3/13/2004 90 0 34 50889.62 0
Weekly

Total 1215 1,172 43| 2,042.38| 11,467,012.20 6
Sun 3/14/2004 22 0 26.25 1623.6 0
Mon 3/15/2004 201 10 346.62 2174467.75 3
Tues 3/16/2004 238 2 392.75 2399691 3
Weds 3/17/2004 240 9 414.91 2488626 4
Thurs 3/18/2004 211 6 393.86 2271059 1
Fri 3/19/2004 205 10 389.75 2285463.75 3
Sat 3/20/2004 101 0 48.71 246674.52 0
Weekly

Total 1255 1,218 371 2,012.85| 11,867,605.62 14
Monthly

Total 3804 3,695 109| 6,100.60| 34,681,306.89 38
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P01 (Production) Transports by Month (September 1 to March 21)
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Page 4 * - Excludes 40 new PO1 transports for IFMP Release 4.1 the week of 10/25.




( I’ ' Entry Page & ITS Peak Concurrent Users

I EntryPage BITS
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( ﬁim ' Bank Card Peak Concurrent Web Users
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0 m Online Training and Online Help
Di Peak Concurrent Users
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Q R/3 System

" J BES a4 1 System Performance Metrics

R/3 Average Dialog Step Response Time
2/20/2004 - 3/20/2004
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R/3 System

Performance Issues

70

R/3 ABAP Short Dumps
2/20/2004 - 3/20/2004

60 -

50

40 -
30 -
20 -
10 A
0 - e L S S S S R S S
3 vvvvvvvvv M S>> > M > B> > x>
QQQQQQQQQQ P .S QQQQQQQQQQQ
(,9(19(» RUKUX OO Q(»Q,b\ V\(v@w@w,\@cgf»q@ f79f79®°° PP PP PP
LI \‘L\‘ngb\‘b(gbngng eV 3R oo of ¥ Sy \%\\b\\n,\’\ AN,

Page 9

R/3 Update Terminations
2/20/2004 - 3/20/2004
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ﬁim R/3 System

BE G &R A M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 3/14/2004, through Saturday, 3/20/2004

1
00 —— CPUmax

—=— CPUavg
90 —— Perf Thrshid

80 {

70 \

50 T
| w“\\ | .

CPU Utilization, %

. I —

N
LAl )

3/14 3/15 3/16 3/17 3/18 3/19 3/20 3/21
Time




ﬁim R/3 System

BE G &R A M Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 3/14/2004, through Saturday, 3/20/2004
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CPU Utilization, %
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R/3 System

DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 3/14/2004, through Saturday, 3/20/2004

[

—— CPUmax
—=— CPUavg
—— Perf Thrshid

A/\A

W

Al \ea e

A
A

3/21



ﬁim R/3 System

PR GEE & M DB Server CPU Statistics 3/16/04

DB CPU Utilization on Tuesday, 3/16/2004
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Page 13 * Peak at 7:00 PM CST is attributed to Online Backup




ﬁl:m ) R/3 System

DB Server Load Statistics 3/16/04

DB Load on Tuesday, 3/16/2004
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0 m R/3 Database Size: 179.53 GB
DiPROGRAM Last Week: 177.17 GB
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Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
MIR4 79,855 90,395 1,132
ME53N 212,653 74,786 352
RFMFGRCN_RP1 16,389 74,369 4,538
INASASTS 80,878 72,504 896
ME23N 148,875 62,291 418
INASACP 70,921 55,723 786
MIRO 27,104 55,386 2,043
FBLIN 90,467 46,256 511
MESIN 51,138 41,364 809
GR55 12,309 37,748 3,067
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Program Dialog Response time

or Tcode steps total (s) avg (ms)
MES53N 212,653 74,786 352
ME23N 148,875 62,291 418
FBLTN 90,467 46,256 511
INASASTS 80,878 72,504 896
MIR4 79,855 90,395 1,132
INASACP 70,921 55,723 786
ME22N 53,115 34,298 646
MESITN 51,138 41,364 809
F110 50,405 3,925 78
FBO3 42,601 6,839 161




oEm R/3 Dialogs for Week Ending
m. 3/21/2004

@ Dialogs > 1 second
B Dialogs <= 1 second
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O Transactions > 1 second

B Transactions <= 1 second
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